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Congratulations on your purchase of an 

AURA ROBOCLEAN SPLUS. 

You have made a great decision for the health of 
your family.

We recommend that you read this User Manual 
thoroughly and retain it for future reference in order 
to use your product as effectively as possible. 

By owning this product:

• You can remove dust and mites from every corner 
of your home, as well as furniture such as carpets, 
sofas, beds and other materials and surfaces.

• You can freshen up your house with Aura’s 
selection of fragrances,

• You can refresh the air inside your home with the 
ionizer function.

Dear Customer,
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Save These Instructions

•  This appliance is intended for 
household use only. Do not use 
outdoors and on wet surfaces.

• Check whether your power supply 
conforms with the voltage indicated on 
the technical information label before 
plugging in your appliance.

• Use this appliance only as described in 
this manual. Use only manufacturer’s 
recommended attachments.

• This appliance is provided with 
double insulation. Use only identical 
replacement parts. See instructions 
for Servicing of Double-Insulated 
Appliances. 

• This appliance does not need to be 
grounded, it can be used safely on every 
outlet.

• Always check whether the appliance 
or power cord is damaged before 
operating your appliance. If there is any 
damage, do not operate your appliance 
and contact the nearest Authorized 
Service Provider.

• Do not leave the appliance plugged 
in when it is not in use. Turn your 
appliance off before unplugging it.  Do 
not pull the cord to unplug the unit as 
this can result in damage to the outlet 
and the plug.

• Your appliance is equipped with a cord 
rewinding mechanism. Do not forcefully 
push in the cord, do not operate this 
mechanism when it is not necessary 
and do not allow children to play with 

it. Hold the plug when rewinding onto 
cord reel. Keep the plug from rewinding 
forcefully and uncontrollably by firmly 
holding on to it while rewinding.

• Do not move your appliance by pulling 
its power cord.  Ensure that the power 
cord is not trapped by a door or other 
objects and kept away from sharp 
edges and hot surfaces.

• The power cord should be monitored 
regularly. An appliance with a damaged 
power cord should not be used. If the 
power cord is damaged, it should be 
replaced with a specially prepared 
cord or cord set procured from the 
manufacturer or authorized service 
provider. This operation should always 
be performed by an authorized service 
provider.

• Do not allow the device to be used as a 
toy. Close attention is necessary when 
used by or near children.

• Do not handle plug or appliance with 
wet hands.

• Do not put any object into openings. Do 
not use with any opening blocked; keep 
free of dust, lint, and anything that may 
reduce air flow.

• Keep hair, loose clothing, fingers, and 
all parts of body away from opening and 
moving parts.

• Use extra care when cleaning on 
stairs. 

• Do not vacuum any burning or smoking 
objects such as cigarettes, matchsticks, 
embers or hot ashes. Do not use your 
appliance to clean up flammable or 
combustible liquids such as fuel or use 
it anywhere where these materials may 
be present.

• Never use your appliance to clean out  a 
fireplace, flue or the inside of any duct 
not limited to those as oil, soot, ceramic 
powder, lime, plaster, sheetrock dust, 
etc.

• Never use your appliance to clean up 
volatile or toxic substances or anywhere 
near these substances.

• Always check whether the separator on 

the motor of your appliance is installed 
correctly in its place after being 
cleaned. Never operate your appliance 
without the separator, water or pollen 
filter.

• Your appliance is equipped with a motor 
protection thermal switch that prevents 
overheating and damage of the Power 
Nozzle motor. This function stops and 
protects the motor when an object gets 
caught in the Power Nozzle brush, the 
brush is excessively dirty or strained. 
Do not worry if the appliance suddenly 
stops; unplug the appliance and remove 
the objects straining the motor and 
continue using your appliance.

• Do not use the Power Nozzle on wet 
surfaces and cleaning up water or other 
liquids. Only use it for cleaning up dry 
surfaces and objects.

• Always turn off the appliance before 
connecting or disconnecting either 
hose or power nozzle.

• Always unplug your appliance before 
cleaning or performing maintenance 
on it. Turn off all controls before 
unplugging.

• The hose contains electrical wires. 
Do not use when damaged, cut, or 
punctured. Avoid picking up sharp 
objects. Do not allow your vacuum hose 
to come in contact with water as there 
is a live current running through it.

• The appliance can be used by children 
aged from 8 years and above and 
persons with reduced physical, sensory 
or mental capabilities or lack of 
experience and knowledge if they have 
been given supervision or instruction 
concerning use of the appliance in a 
safe way and understand the hazards 
involved. Children shall not play with 
the appliance. Cleaning and user 
maintenance shall not be made by 
children without supervision.

• Do not attempt to repair your appliance 
in case of a functional disorder or if any 
adverse condition is suspected. Contact 
an Authorized Service Provider for 
assistance.

Important safety instructions
Please read all instructions before using this 
appliance.

! WARNING
To reduce the risk of electric shock use 
indoors use only.

! WARNING
To reduce the risk of fire, electric shock, or 
injury, when using an  electrical appliance, 
basic precautions should always be followed.
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Suction Motor Power Rate   : 900 Watt
Voltage     : 220-240V AC, 50-60 Hz 
Suction Flow Rate    : 200 m3/ h
Suction Pressure                        : 1900 mmSS (190 mbar) 
Dirty Water Basin Capacity   : 1.8 L 
Clean Water Basin Capacity   : 3.6 L 
Power Nozzle Motor Power  : 150 Watt
Insulation Class:   : II

Premium features of your 
appliance 

TECHNICAL SPECIFICATIONS

1st Step  : 7.500  6th Step  : 15.000
2nd Step  : 9.000  7th Step  : 16.500
3rd Step  : 10.500  8th Step  : 18.000
4th Step  : 12.000  9th Step  : 19.000
5th Step  : 13.500

SPEED (rpm)

1 Dust bag free, water filtration system that retains 99.99% of dust with its specially designed 
separator and water basin.

2 Uninterrupted suction power with its non-blocking water filtration system.
3 Special deep cleaning tool with brushed helical cylinder, operating with a electrical motor which is 

power of 150 Watts.
4 Rich variety of tools designed for different functions suitable for any type of cleaning.
5 4-in-1 appliance with the following functions: ionizer, aromatizer, vacuum cleaner and deep cleaner.
6 Ergonomic design.
7 Easy set up and operation.
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1- Touchscreen Control Panel
2- On/Off Button
3- Handle
4- Power Nozzle Outlet Cover
5- Power Nozzle Power Outlet
6- Suction Nozzle Port
7- Power Cord
8- Rear Panel Cover
9- Ion Outlet Channel 
10- Separator
11- Separator Nut
12- Separator Cleaning Brush
13- Pollen Filter
14- Safety Switch Mechanism
15- Locking Latches
16- Basin Leds  
17- Dolly
18- Clean Water Basin
19- Dirty Water Basin

BODY ASSEMBLY
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1- Power Nozzle

2- Power Nozzle Joint

3- Joint Fixing Latch

4- Power Nozzle Cord

5- Trigger Handle & Hose

6- Trigger

7- Trigger Control Panel

8- Control Securing Latch

9- Telescopic Tube Adaptor

10- Hose Adaptor

11- Remote Control

12- Carpet And Hard Floor Nozzle

13- Hard Floor Nozzle (Alternative)

14- Cord Retaining Clamp

15- Fragrance Set

16- Vacuum Bag

17- Telescopic Tube

18- Upholstery Tool

19- Easy Access Tool

20- Circular Brush

21- Inflator & Vacuuming Tool

22- Crevice Tool

ACCESSORIES
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(  ) ON/OFF: You can start or stop your appliance by touching 
this symbol for 1 second.

This symbol will glow white which indicates standby position 
when the appliance is plugged in and will glow red during 
operation.

(  ) SLIDER: You can set the suction power in 9 different levels 
by moving your finger up and down on the slider switch or you 
may switch to the desired level by a single touch.

(  ) POWER NOZZLE: You can activate the deep cleaning 
function by touching this symbol.

(  ) IONIZER: You can activate the ionizing function by touching 
this symbol.

TOUCHSCREEN CONTROL PANEL

Installation and operation of 
the Roboclean
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You can use the remote control on 
the trigger assembly or separate 
from the trigger assembly. The 
remote should be removed by 
pulling the remote control retaining 
latch towards you.

When you want to place it on its 
housing again, slide the front side 
of the remote into the housing on 
the trigger first and press the rear 
side slightly.

REMOTE CONTROL 
PANEL

ON/OFF 

Suction power level buttons

Power Nozzle

Ionizer

LCD display
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  ! WARNING
  This hose includes electrical connections;
 •  It should not be used for sucking up water or other liquids.
•  It should not be immersed in water for cleaning.
 •  Hose should be checked regularly and should not be used if it is damaged.

FILLING THE BASIN WITH WATER 

CONNECTING THE VACUUM HOSE 
TO THE BODY

1 - Release the latches on both sides of the appliance. 

 Separate the main body from the water basin.

2 - Fill the dirty water basin with clean water up to the top of the measuring post in 
its center. The water amount to be filled isabout 1.8 L. (Please ensure that the water 
does not exceed the height of the measuring post).

! Do not operate the appliance without water.
3 - Put the water-filled basin, into the clean water basin and place it on the dolly.

4 - Secure the body to the dolly with the locking latches.

5-  Lift the outlet cover on the body upwards as shown in the figure.

6 - Press the hose adaptor on the end of the vacuum hose into latches on the sides, 
and secure it on the body by pushing it so that the plugs and locks engage each 
other. Ensure that the tabs are locked by pulling the hose slightly.

7 - To separate the vacuum hose from the body, press the clamps on both sides of 
the hose adaptor and pull the hose towards you.
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3- Plug the Power Nozzle cord into 
the dual socket slot under the 
trigger arm.

2- Install the other side of the 
telescopic tube to the joint part 
of the Power Nozzle so that the 
locking pin is engaged.

4- Install the cord retaining clamps to 
the telescopic tube equal distance 
from each other so that they hold the 
Power Nozzle cord. To adjust the length 
of the telescopic tube, push the button 
located at the center of the tube in the 
direction of the arrow and adjust the 
tube to the desired length.

5 - Before starting to vacuum, press 
the joint retaining latch on the 
Power Nozzle to release the tube 
from upright position.

1 - Install the telescopic tube to the 
tube adaptor on the end of the 
vacuum hose so that the locking 
pin is engaged.

Setting up the Power 
Nozzle
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  ! WARNING

1 - Unplug power cord by pulling it out of its housing.

2- After adjusting  to the desired length and hearing 
it click, release it. This action will lock the cord and 
prevent it from getting pulled back in its housing. 
The red line on the cord indicates the end of the 
cord length. Do not pull the cord more when you 
see this sign.

3- After all connections are performed, plug in the 
appliance and bring it to the standby position.

4- If you want the cord to be pulled back into its 
housing, slightly pull and release it. Hold the cord 
in your hand to ensure that it is pulled back into its 
housing in a controlled manner.

5- Never let children play with the cord.

USAGE AND REWINDING OF THE POWER CORD  

USAGE OF THE POWER NOZZLE 
a. When you want to operate the appliance from the 
body control panel; 
 •  Activate the suction motor by touching the  [  
] On/Off symbol.
 •  Activate the Power Nozzle by touching the  
[  ] symbol.  Press the same button when you 
want to stop it.
b. If you want to operate the appliance from the 
trigger control panel;
 •  Start the suction motor by pressing the On/Off 
button.
 •  Start  the Power Nozzle by touching the [  ] 

button. Press the same button when you want to 
stop it.

When you activate the Power Nozzle, your 
appliance will begin operating at the maximum 
level automatically.

After you have completed vacuuming, stop the 
appliance by pressing the On/Off button on the 
remote control or touching the [  ] On/Off symbol 
on the body and unplug the appliance.

Secure the telescopic tube by pushing it forward to 
bring it to the upright position when required.

•  Do not use the Power Nozzle to suck up water or 
liquids and do not use it on wet surfaces.

•  Do not use the Power Nozzle on leather surfaces, 
carpets made from animal hide, fur or hair, shaggy 
carpets, handmade rugs, Aloe Vera mattresses, and 
carpets made with soft fibers. 

•  It is not recommended to use the Power Nozzle 
to clean mattresses. It is recommended to clean 
mattresses with Roboclean Small Power Nozzle.

•  Before using the Power Nozzle on any type of surface 
such as carpets, rugs, upholstery and mattresses; read 

the user and owner care manuals of these products. 
The Power Nozzle may cause damage on surfaces that 
are not suitable to be cleaned with the Power Nozzle.

•  In case the Power Nozzle becomes obstructed by 
bristles, fibers and/or other materials; do not attempt to 
use it before removing any of these obstructions. Clean 
the cylinder and resume operation.

•  Make sure to unplug your Roboclean before performing 
any sort of cleaning or maintenance on it.

•  Do not let children use your Roboclean device as a toy 
or operate it without supervision.
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Installation and operation of 
other accessories
When you want to use any of the accessories, attach the accessory to 
the appliance before plugging it in. 

a. When you want to operate the appliance from the body control panel;

• Activate the suction motor by touching the [ ] On/Off symbol. You may 
set the suction power in 9 different levels with the slider switch.

b. If you want to operate the appliance from the trigger control panel;

• Start the suction motor by pressing the [ ] On/Off button. You may 
increase or decrease the suction power with the (+) and (-) buttons.

After you have completed vacuuming, stop the appliance by pressing 
the On/Off button on the control or by touching the On/Off symbol on the 
body and unplug the appliance.

4 - Crevice Brush

It is used for cleaning places which are hard 
to reach such as the spaces between central 
heating radiators and window edges.

3-  Circular Brush

It is used for delicate dusting operations that 
will be performed on natural and artificial 
flowers, curtains, paintings and dresses etc.

2-  Upholstery Tool

It is used for cleaning upholstered surfaces 
such as seats and sofas in particular.  Thanks 
to its specially grooved design with openings, it 
never wears out your upholstered surfaces.

1- Carpet and Hard Floor Nozzle

It is used for the daily sweeping of carpets, 
rugs and hard floors. You can adjust the length 
of the brush by pressing the latch on top of the 
tool.
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9- Vacuum Bag

You can perform the required cleaning by vacuuming 
for 3 to 4 minutes by putting things such as pillows, 
quilts, etc., whose interior parts you cannot be 
cleaned, into this special bag. Thus, the interior of 
your items will become free of dust and mites.

Moreover, you can reduce the volume of your 
vacuumed bulky materials such as quilts, bedding 
etc., store them in much less space for a longer time.

7- Inflator & Vacuuming tool

You can clean keyboards and electronics as well as 
inflate toys with this special tool.

8- Perfume Set

Put 3-4 drops from the fragrance set you chose into 
the clean water tank of your appliance. Start the 
engine and a wonderful fragrance will aromatize the 
air throughout your room. (Using other fragrances 
may damage the tank and the appliance.)

6- Easy Access Tool

It is used for cleaning places which are impossible 
to reach such as the spaces behind cupboards, 
wardrobes and radiators. Install the adapter head of 
the Inflator & Vacuuming tool (no. 21) to the telescopic 
tube to use this tool.

5- Crevice tool

This tool is especially designed for cleaning 
the base moulding along walls and the joints of 
armchairs and sofas.
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In order to operate the negative ion function more efficiently, remove 
the rear panel cover and turn the suction motor on to the 1st level. 
Then, activate the ionizer function by pressing the ion symbol on the 
touch panel or pressing the ION button on the control.

• Negative ions electrostatically attract the positively charged 
dust that form ion clusters in the air and cause them to get 
heavier and fall onto the nearest surface.

• This helps to reduce the presence of air-borne bacteria and 
fungi with its oxidation effect.

• Decrease in the occurrence of asthma and respiratory 
illnesses.

• Relief of fatigue, depression, nervousness and stress;

• Increase in mental clarity and work efficiency;

• Relief of migraine and headaches;

• Improvement in the pH balance of the body;

• Breathing more effectively,

• Improvement of sleep quality.

• Relief of the causing agents of allergic attacks and Hay Fever.

NEGATIVE (-) IONS AND THEIR IMPOR-
TANCE IN FRESH AIR QUALITY

Ionizing function
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WARNING!
Do not forget to drain the water basin and rinse it thoroughly when you have 
completed the cleaning in order to avoid the formation of unpleasant odors.

The inside of the appliance may become contaminated if the instructions in the 
user manual are not followed.

Make sure to wipe out the remaining water from the basin before storing the 
machine in order to prevent corrosion inside of the motor.

Drain the water from the basin and clean it after every use. To do so, separate the 
body from the basin by releasing the latches on the side. Empty the dirty water.  
Remove the heavy dirt inside the basin. We recommend that you replace the water 
frequently during cleaning.

EMPTYING AND CLEANING PROCEDURE OF THE BASIN

Cleaning and maintenance of Roboclean
! Always unplug your appliance before cleaning or maintenance

! Do not operate the appliance without water.
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- Only use CR123A, 3V type batteries. 
- The battery in this appliance is not 
rechargeable. Do not try to recharge.
- Rechargeable batteries are to be removed 
from the appliance before being charged. 
- The battery is to be inserted with the 
correct polarity. 
- Exhausted battery is to be removed from 
the appliance and safely disposed of. 
- If the appliance is to be stored unused for 

a long period, the battery should be removed. 
- The supply terminals are not to be short-
circuited. 
- Keep the appliance and the battery 
away from children. 
- The low battery indicator (  ) will 
be shown on the remote control display 
when the battery has run out. 
- You can procure a new battery from an 
Authorized Service Provider.

Slide the lid in direction of the 
arrow to open the battery slot

In a double-insulated appliances, two systems of insulation 
are provided instead of grounding. No grounding means is 
provided on a double-insulated appliance, nor should a 
means for grounding be added to the appliance. Servicing 
a double-insulated appliance requires extreme care and 

knowledge of the system, and should be done only by 
qualified Roboclean service personal. Replacement parts 
for a double-insulated appliance must be identical to the 
parts they replace.

REPLACEMENT OF THE REMOTE CONTROL BATTERY

SERVICING OF DOUBLE - INSULATED APPLIANCE

REPLACEMENT OF THE POLLEN 
FILTER
Replace the pollen filter on your appliance with the auxiliary 
pollen filter supplied with the product after using it for 5-6 
months.  To change the filter, pull the tab on the filter cover 
and remove the cover. Replace the old filter with the new one 
and close the filter cover.  You should replace this new pollen 
filter on average once a year.

! Never operate your appliance without the separator.

Always remove and clean the separator every two to 
three uses. Remove the separator cleaning brush from 
its slot on the body. Remove the separator nut with the 
wrench on the brush. Remove the separator and clean 
the inside and outside of the separator with soapy 
water using the separator cleaning brush. Put in back 
in place it by putting it on its housing after drying. Place 
the nut on the separator and tighten with the wrench. 
Do not forget to re-install the separator brush after you 
have completed this operation.

CLEANING OF THE SEPERATOR

! Never operate your appliance without the pollen filter.
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Troubleshooting
PROBLEMS RECOMMENDED SOLUTIONSCAUSES 

Contact an authorized service provider if the problem persists even after you have applied the remedies described above.

• The appliance does not 
turn on.

• Plug the power cord carefully into the power outlet.
• Open the latches and firmly reseat the main body on the 

basin.
• Contact an Authorized Service Provider.

• Suction is not adequate. • Replace with a new one.
• Check the suction line and remove any obstructions.
• Clean the separator.

• The vacuum hose may be torn or pierced.
• The suction line may be blocked.
• Separator may be dirty

• Emits dust and particles • Clean the separator and ensure that it is installed 
correctly.

• Fill water in the dirty water basin up to the top of the 
measuring post.

• Replace the water inside the dirty water basin.
• Replace the pollen filter.

• Separator may be blocked or not installed 
correctly.

• No water or very low level of water inside the dirty 
water basin.

• Water inside the dirty water basin may have 
become very dirty.

• Pollen filter may have become very dirty.

 • Abnormal sound, noise 
or vibration.

• Clean the separator and ensure that it is installed correctly.
• Check the water level inside the basin. Drain water until it 

is below the upper point of the measuring post if the water 
level is too high.

• Separator may be blocked or not firmly 
seated.

• Water level inside the dirty water basin may 
be too high.

•  Power Nozzle does not 
operate.

• Check if the vacuuming hose is connected to the 
body and if the Power Nozzle is plugged into the 
outlet under the trigger.

• Connections of the Power Nozzle may 
be placed incorrectly.

• Brush does not rotate 
although the power 
nozzle motor operates.

• Clean the brushes and air inlet compartments.• A foreign object may be blocking the 
brush.

• Appliance abruptly 
stopped during 
operation.

• Check the end of the brush and remove any foreign 
objects.

• Then, turn off your appliance from the touch control 
panel on the body and restart the machine.

• Power Nozzle brush may be excessively filthy 
or a foreign object such as rope, nylon, etc., 
may be stuck in the brush end. In this case, 
the appliance will stop in order to protect 
the system, i.e. thermal fuse system will be 
activated which stops the motor.

• Remote control does not 
operate.

• Replace the battery with a new one.• Battery may be weak.

• Power supply is not available or the appliance is 
unplugged.

• The Motor safety switch is not turned on.
• The cord, plug or motor may be faulty.
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AURA ROBOCLEAN OWNER’S
Name, Surname : ...............................................................................................................................................................................................................................

Phone Number : ...............................................................................................................................................................................................................................

Address : ...............................................................................................................................................................................................................................

Purchase Date : ...............................................................................................................................................................................................................................

AURA ROBOCLEAN’S
Appliance Serial Number : ...............................................................................................................................................................................................................................

Power Nozzle Serial Number : ...............................................................................................................................................................................................................................

Date of Invoice : ...............................................................................................................................................................................................................................

Invoice No : ...............................................................................................................................................................................................................................

AURA ROBOCLEAN DISTRIBUTOR’S
Company Name : ...............................................................................................................................................................................................................................

Address : ...............................................................................................................................................................................................................................

Phone Number : ...............................................................................................................................................................................................................................

Other Information : ...............................................................................................................................................................................................................................

AURA ROBOCLEAN SALES REPRESANTATIVE’S
Name, Surname : ...............................................................................................................................................................................................................................

Phone Number : ...............................................................................................................................................................................................................................

Signature : ...............................................................................................................................................................................................................................

Warranty Certificate

Warranty Conditions
This product is manufactured for global distribution and sales. 
Since the warranty conditions and periods of this type of product varies from country to country, please contact your regional distributor or seller for information 
concerning the applicable warranty and service policies. Please make sure you understand clearly the policies and procedures concerning the warranty. It is 
solely the distributor’s responsibility to set up a warranty policy in compliance with the local laws and regulations. Please report your comments and complaints 
to the distributor or to the manufacturer and report your satisfaction and happiness to your friends as recommendation to them to know more about the 
excellence of Aura Roboclean.
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This symbol on the product or package indicates that the appliance is not to be discarded with usual household waste. 
It should be delivered to the collection points for the recycling of electrical and electronic devices. You shall contribute to 
the protection of nature and human health when you dispose of this product correctly. Improper disposal may harm the 
environment and human health. You can get more information on the recycling of this product from your municipality, 
waste collection service or the store where you purchased this product.

Complies with WEEE regulations
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